y_IP The University of Texas at El Paso

Job Overview
Job Title Instructional Technologist FLSA Status Exempt

Job Code 18112 Creation Date ‘ November 30, 2011

Department Instructional Support Services Revision Date

Position Details

Under limited supervision and with considerable latitude for the use of initiative and
independent judgment, designs and produces instructional technology solutions for

Purpose academic use. May assign and supervise the work of others.

Maintains technical infrastructure to support evolving technological building, to
include, but not limited to imaging, server management, account creation, network
storage maintenance, profiles, OS and application updates, and hardware
maintenance of 500+ machines.

Provides front line customer service and support for instructional technologies.

Leads student teams of application developers to develop mobile applications that
bridge the gap between mobile technologies and classroom settings.

Engineers and innovates new systems that integrate current technologies with
emerging and future ones.

Designs instructional technologies for stand-alone or instructor led classrooms.

Duties and
Responsibilities

Adapts instructional technologies for different levels or types of learners and
teachers.

Assesses effectiveness and analyzes performance and efficiency of instructional
technologies according to ease of use and student learning, knowledge transfer,
and satisfaction.

Researches technologies, consults with faculty and students, and engages other
technical experts to build the new learning technologies of tomorrow.

Observes and provides feedback on instructional techniques, presentation methods,
and instructional technologies.

Presents and makes recommendations regarding course design, technology, and
instructional strategies.




Duties and
Responsibilities
Continued

Physical
Demands

Provides technical advice and support on the use of current instructional
technologies, including computer-based training, video conferencing, multimedia,
and distance learning technologies.

Provides technical advice and guidance on technologies in developmental phases
and testing. Collaborates with faculty and students in the classroom to see emerging
trends and account for them.

Researches, evaluates and designs emerging technologies and technology teaching
methods and implement pilots in the classroom of these new technologies/
technology teaching methods.

Designs implementation plans for supporting emerging technologies, including a
wide range of aspects from budgeting to technical integration needs

Re-engineers emerging technology trends to be cost effective and supportable in a
classroom setting and to be able to co-exist with current technologies.

Knowledge of all Microsoft Office software and able to learn and use institutional
software systems.

Complies with all State and University policies.
Other duties may be assigned.

Supervisory Responsibilities Carries out supervisory responsibilities in accordance
with the organization's objectives, policies and applicable laws.

The work environment
characteristics described here are
representative of those an
employee encounters while
performing the essential functions
of this job. Reasonable
accommodations may be made to
enable individuals with disabilities
to perform the essential functions.
The work environment
characteristics described here are
. representative of those an
SAENTENIEE o mployee encounters while
performing the essential functions
of this job. Reasonable
accommodations may be made to
enable individuals with disabilities
to perform the essential functions.

The physical demands described
here are representative of those
that must be met by an employee
to successfully perform the
essential functions of this job.
Reasonable accommodations
may be made to enable
individuals with disabilities to
perform the essential functions.

Work

While performing the duties of
this job, the employee is regularly
required to sit; use hands to feel,
reach with hands and arms; and
talk or hear. The employee is
occasionally required to stand;
walk; and stoop, kneel, crouch, or
crawl. The employee must
occasionally lift and move up to
35 Ibs.

The noise level for the work
environment is moderate




Qualifications

Bachelor's degree from four year
college or university within area
of assigned responsibility

Two years of experience,
related to the statement of

duties and responsibilities; or
equivalent combination of
education and experience.

Minimum Minimum
Education Experience
Required Required

Preferred Preferred
Education Experience
Required Required

Core Competencies

Knowledge
Responsiveness
Accountability
Customer Services

Analytical Thinking
Prioritization
Problem Solving
Completion of Job Assignments

Quality of Work Productivity

Accuracy Works Independently
Commitment Initiative/Proactive
Adaptability

Collaboration

Trustworthiness Interpersonal Skills

Reliability Dependability Teamwork Networking
Supportive c ne

Integrity Cémrr;gglctg ion
Attendance ontribution

Position Specific Competencies

Equal Opportunity/Affirmative Action Statement

The University of Texas at El Paso is an Equal Opportunity / Affirmative Action Employer. The University does not discriminate on the
basis of race, color, national origin, sex, religion, age, disability, genetic information, veteran status, or sexual orientation and gender
identity in employment or the provision of services.

Note: The primary accountabilities above are intended to describe the general content of and requirements of this position and
are not intended to be an exhaustive statement of duties. Incumbents may perform all or some of the primary accountabilities
listed above. Specific tasks or responsibilities will be documented in the incumbents’ performance objectives as outlined by the
incumbents’ immediate supervisor or manager. This position is security-sensitive and subject to Texas Education Code §51.215,
which authorizes the employer to obtain criminal history record information. Must possess a valid driver’s license issued by the
State where the applicant resides and must be insurable as defined in the UT System BPM 16-05-02, as applicable to the
performance of essential duties and responsibilities of the position.



Additional

Information

Desirable candidate will possess general knowledge and understanding of AV
design and system integration. In-depth knowledge of Windows and Mac Server
environments; including OSes, user managements, profiles, shares, hardware,
backups, virtual environments. General understanding of UNIX/Linux systems,video
conference systems. Basic knowledge of Open Source AV Systems and AV
integration/control systems/coding protocols. In-depth knowledge of networking;
firewalls, routers/switches, TCP/IP basics, DHCP servers, DNS servers,
DeployStudio/TFTP servers, etc. Knowledge of Cocoa and/or Xcode for application
development. Have basic understanding of iOS systems and programming for such.
General knowledge of best practices of teaching and strategies associated with
such. In-depth knowledge of technical training techniques and consultant
strategies. General knowledge of web authoring, HTML editing, Web Design tools
such as php, c or c++, phpmyadmin, mysqgl. Software knowledge of: iWeb, iMovie,
Adobe Suite, Office Suite, Streaming Technologies, DeployStudio or similar, SPSS,
Minitab, Newton’s Aquarium, Turning Technologies, Final Cut Pro, Motion,
Compressor, LiveType, Wirecast, MovieMaker, Quicktime.




	Untitled

	fill_3: The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to sit; use hands to feel; reach with hands and arms; and talk or hear. The employee is occasionally required to stand; walk; and stoop, kneel, crouch, or crawl. The employee must occasionally lift and move up to 35 lbs.
	Job Title: Instructional Technologist
	FLSA Status: Exempt
	Job Code: 18112
	Creation Date: November 30, 2011 
	Department: Instructional Support Services
	Revision Date: 
	Purpose: Under limited supervision and with considerable latitude for the use of initiative and independent judgment, designs and produces instructional technology solutions for academic use.  May assign and supervise the work of others.
	Duties and Responsibilities: Maintains technical infrastructure to support evolving technological building, to include, but not limited to imaging, server management, account creation, network storage maintenance, profiles, OS and application updates, and hardware maintenance of 500+ machines.

Provides front line customer service and support for instructional technologies.

Leads student teams of application developers to develop mobile applications that bridge the gap between mobile technologies and classroom settings.

Engineers and innovates new systems that integrate current technologies with emerging and future ones.

Designs instructional technologies for stand-alone or instructor led classrooms.

Adapts instructional technologies for different levels or types of learners and teachers.

Assesses effectiveness and analyzes performance and efficiency of instructional technologies according to ease of use and student learning, knowledge transfer, and satisfaction.

Researches technologies, consults with faculty and students, and engages other technical experts to build the new learning technologies of tomorrow.

Observes and provides feedback on instructional techniques, presentation methods, and instructional technologies.

Presents and makes recommendations regarding course design, technology, and instructional strategies.
	Duties and Responsibilities Continued: Provides technical advice and support on the use of current instructional technologies, including computer-based training, video conferencing, multimedia, and distance learning technologies.

Provides technical advice and guidance on technologies in developmental phases and testing. Collaborates with faculty and students in the classroom to see emerging trends and account for them.

Researches, evaluates and designs emerging technologies and technology teaching methods and implement pilots in the classroom of these new technologies/ technology teaching methods.

Designs implementation plans for supporting emerging technologies, including a wide range of aspects from budgeting to technical integration needs

Re-engineers emerging technology trends to be cost effective and supportable in a classroom setting and to be able to co-exist with current technologies.

Knowledge of all Microsoft Office software and able to learn and use institutional software systems.

Complies with all State and University policies.

Other duties may be assigned.

Supervisory Responsibilities Carries out supervisory responsibilities in accordance with the organization's objectives, policies and applicable laws. 
	Work Environment: The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The noise level for the work environment is moderate
	Minimum Education Required: Bachelor’s degree from four year college or university within area of assigned responsibility
	Minimum Experience Required: Two years of experience, related to the statement of duties and responsibilities; or equivalent combination of education and experience.  
	Preferred Education Required: 
	Preferred Experience Required: 
	1: 
	4: 
	2: 
	5: 
	3: 
	6: 
	Additional Information: Desirable candidate will possess general knowledge and understanding of AV design and system integration. In-depth knowledge of Windows and Mac Server environments; including OSes, user managements, profiles, shares, hardware, backups, virtual environments. General understanding of UNIX/Linux systems,video conference systems.  Basic knowledge of Open Source AV Systems  and AV integration/control systems/coding protocols. In-depth knowledge of networking; firewalls, routers/switches, TCP/IP basics, DHCP servers, DNS servers, DeployStudio/TFTP servers, etc.  Knowledge of Cocoa and/or Xcode for application development. Have basic understanding of iOS systems and programming for such.  General knowledge of best practices of teaching and strategies associated with such.  In-depth knowledge of technical training techniques and consultant strategies.  General knowledge of web authoring, HTML editing, Web Design tools such as php, c or c++, phpmyadmin, mysql.  Software knowledge of: iWeb, iMovie, Adobe Suite, Office Suite, Streaming Technologies, DeployStudio or similar, SPSS, Minitab, Newton’s Aquarium, Turning Technologies, Final Cut Pro, Motion, Compressor, LiveType, Wirecast, MovieMaker, Quicktime.


